MARKETING EDUCATION

LEARNING PLAN
COURSE Marketing 1 
APPROXIMATE # OF DAYS:  2


CONCEPT/TOPIC:   Professional Development

Instructional Area(s):

	Interviewing techniques, professional skills,



Marketing Standards (Measurement Criteria) to be assessed:


	


RESOURCES 

Teacher
Student

	facilatator, text


	Text, interview questions


PROCESS/ACTIVITIES 
	Choose business owner, make questions, conduct interview, write up present



	Actions To Take: (Homework, Leadership Activity, Community Service, Industry/Community Experience—job shadow, internship, etc.)

Complete the following:

1. Choose a local business or individual you would like to interview

2. Identify the business/individual and contact them to set up an appointment

3. Conduct the interview

4. Type up a report highlighting and using the following format;

a. Title Page-include Name of business, Person interviewed, your name, & date ( 2 points)

b. Type out each question and then the given by the interviewee answer (20 points)

5. Be prepared to present your information to the class (5 points)

a. grade based on the following:

· organized (being prepared)

· eye contact with audience

· clarity (can your audience hear & understand you)

· complete covers all questions

· use of a visual aid 

Possible Questions:

1. How did you get involved in the business?

2. What was the biggest challenge or problem you faced in starting up?

3. How do you rate the business climate in the area?

4. What can government, business and residents do to improve business in the region?

5. To whom do you turn for business advice?

6. What tips would you give to someone starting a business?

7. Where do you see your business or industry as a whole in 10 years?

8. What are the top three challenges facing your business?

9. Who are your main customers?

10. Is expansion in your plans?

11. What is your pet peeve when it comes to customer service?

12. What one thing do you wish your customers would do or understand about your business?

13. How has changes in the economy affected your business?

14. What types of employee problems do you face and how do you handle them?

15. What is your educational background?

16. What do you feel is the best way to compete against a similar business?

17. What do you feel is the most important business activity in operating a business?

18. What type of personality is needed to be a successful business person?




EVALUATION TECHNIQUES: Assessment Activity? Assessment Tool?
	Presentation of interview questions and answers typed to instructor 50 points
Evaluation of interview by business owner-50 points

Class presentation-organization, eye contact, clarity, completeness, visuals 50 points




