MARKETING EDUCATION

LEARNING PLAN
COURSE:   Marketing 2 – First Semester
APPROXIMATE # OF DAYS:

5-6
CONCEPT/TOPIC:   INFORMATION MANAGEMENT

Instructional Area(s):

	Information Management:  Understands tools, strategies, and systems needed to access, process, maintain, evaluate, and disseminate information to assist business decision-making.
Communications:  Understands the concepts, strategies, and systems used to obtain and convey ideas and information. 

Communications:  Write internal and external business correspondence to convey and obtain information effectively.




Marketing Standards (Measurement Criteria) to be assessed:

	Demonstrate basic web-search skills (IM: 263) (PQ) 

Demonstrate basic word processing skills (IM: 264) (PQ) 

Demonstrate basic presentation applications (IM: 265) (PQ)

Organize information (CO:086) (CS)

Write persuasive messages (CO:031) (SP)


RESOURCES 

Teacher
Student

	Mark-Ed Laps
Marketing Essentials

Internet


	Mark-Ed Laps

Marketing Essentials

Internet




PROCESS/ACTIVITIES 
	

1. You are a travel agent.

2. A customer just visited your agency asking you to recommend the best options for a trip to Atlanta, Georgia, departing on April 26 from Spokane and returning on May 21, 2008.

3. The customer is traveling with six teenagers.

4. The customer wants to fly – the fewer stops the better, but it must be economical – no puddle-jumpers (small planes!).

5. The customer wants to stay at a nice hotel, but does not want to pay more than $175 per night per room.  She will need three (3) rooms.

6. Your challenge is to develop a PowerPoint presentation that includes the following:

1. Flight Options  (provide at least three (3)) and include expenses

2. Hotel Accommodations (provide at least three (3) options

3. Transportation options (address as many options as possible)

4. Entertainment (provide at least six (6) options) and include costs

5. Fine/Formal Dining Options (provide at least six (3)
6. Other Dining Options (including those that may be close to the hotel)

7.  The PowerPoint must be a minimum of 15 slides.

8.  Hand in a typed travel itinerary with YOUR recommendations – specifying which flights, hotel, entertainment you recommend AND WHY!!

ALL typed travel itineraries and hard-copies (six (6) slides per page) of your PowerPoint are due on ____________.  Presentations will begin in random order on the same day.


	


Actions To Take: (Homework, Leadership Activity, Community Service, Industry/Community Experience—job shadow, internship, etc.)

	


EVALUATION TECHNIQUES: Assessment Activity? Assessment Tool?
	Travel Agent
Grading Rubric

Poor

Average

Very Good

F

D

C

B

A

Title Slide

1

2

3

4

5

Flight Plan

1

2

3

4

5

Hotel Description/Amenities

1

2

3

4

5

Transportation Issues/

Rental Car/Public Transportation

1

2

3

4

5

Entertainment (not dining)

1

2

3

4

5

Fine/Formal Dining

1

2

3

4

5

Other Dining

1

2

3

4

5

Overall Impression of

PowerPoint Slides

1

2

3

4

5

Presentation Skills

2

4

6

8

10

TOTAL

Very Good:

Comprehensively covers the specified topic; demonstrates exceptional grammar and presentation skills; demonstrates creativity 

Good:

Somewhat covers the specified topic; some grammatical errors; presentation skills need work; creativity is lacking

Poor:

Does not cover the specified topic; grammar and presentation skills are substandard; little or no creativity

PowerPoint Slides = lots of pictures/visuals, not a lot of writing, creative, interesting, relevant, appropriate

Presentation Skills = grammar, eye contact, voice, enunciation, etc.




